Discover the Magic

2008 sees NiUG Asia Pacific running its second Discovery
Conference.
Our conference this year has been themed “Discover the
Magic” and this will become evident to delegates as the
D " conference unfolds.
I S C O V e ry Our first conference last year attracted a record number
of delegates (97) and this year we are looking to surpass
CO n fe r e n C e that number. We believe that the program below that
we have put together this year will help us achieve this
goal. We have been fortunate in being able to attract
four US based presenters to our conference this year
and | am positive that they will add a further dimension
to a program that is packed with a lot of information

that will enable attendees to Share, Compare and
Become More Aware.

N U G | look forward to seeing as many delegates as possible at
T

this years conference and hope to catch up with each of
you during the conference.

Rod Dalglish
Chairman
NiUG Asia Pacific

Australis Noosa Lakes

3 Hilton Terrace, Noosaville, QLD



Time

8:00am — 12:00pm

Sessions

Registration

9:00am —9:20am

Welcome to NiUG Asia Pacific Discovery Conference

Discover the Magic
Rod Dalglish, Chairman NiUG AP &
Paul Ramsbottom, Managing Director ASI AP

9:20am —9:45am

iMIS Task Centre

Presentation

9:45am — 10:30am

15 Magical Things About iMIS

Presentation

10:30am — 10:45am

Morning Tea

10:45am —12:15pm

iMIs101

New User or Refresher
Course to Learn the

Reporting

Converting Crystal Reports
to Microsoft Reporting

Capabilites of iMIS Services
Workshop Workshop
12:15pm — 1:15pm Lunch
1:15pm — 2:45pm iMIS101 Reporting

2:45pm — 3:00pm

New User or Refresher
Course to Learn the
Capabilities of iMIS

Workshop continued
Afternoon Tea

Converting Crystal Reports
to Microsoft Reporting
Services
Workshop continued

3:00pm =5:15pm

Informz

Workshop

Database Maintenance &
Performance Tuning
Workshop

6:00pm — 8:00pm

Welcome drinks
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Wednesday, 15" October

Presentation
iMIS Task Centre
The new iMIS Task Centre will make your life easier, see how.

Presentation
15 Magical things about iMIS
Think you know everything about iMIS? Here are 15 things that you probably don’t know.

Workshop: iMIS 101

New User or Refresher Course to Learn the Capabilities of iMIS

This workshop is designed for users of iMIS who have yet to experience how iMIS can make
their work easier.

Workshop: Reporting

Converting From Crystal Reports to Microsoft Reporting Services

This workshop is designed for the report writer who has been using Crystal Reports and has
not yet experienced how Microsoft Reporting Services gets reports out of iMIS.

Workshop: Informz

Informz

This workshop will focus on the email marketing application Informz including what Informz
is and the benefits it can provide your organisation. The workshop will also offer hands on
development of email templates and advanced functionality of online surveys.

Workshop: Database Maintenance and Performance Tuning

Database Maintenance and Performance Tuning

Learn about best practice methods to database maintenance and performance tuning
aspects covered include database components, common problems, SQL Server 2005 and
iMIS 10.6, back ups, best practice, maintenance plans and monitoring SQL server.



Time
8:00am — 1:15pm

Sessions
Registration

9:00am—10:30am

Microsoft SharePoint

Workshop

iMIS Events & Best
Practice

Workshop

10:30am — 10:45am

Morning Tea

10:45am —12:15pm

12:15pm — 1:15pm

Microsoft SharePoint

Workshop continued

Lunch

iMIS Events & Best
Practice
Workshop

1:15pm = 1:55pm

Great Things Award—Nominations

Presentations

2:00pm - 2:45pm

What'

Coming in

Presentation

2:45pm — 3:00pm

Afternoon Tea

3:05pm — 3:40pm

What users have done

Presentation

Certification & RTO
Requirements
Presentation

3:45pm - 4:30pm

Why People Join &
Remain Members of
Associations
Presentation

Business Process
Improvement

Presentation

4:35pm - 5:15pm

Using Informz to Recruit
& Retain Members

Presentation

Social Networking &
Community Software

Presentation

5:15pm - 7:00pm

Free time

7:00pm - 10:30pm

Networking dinner
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Thursday 16" October

Workshop - Microsoft SharePoint

So what is the hype about Microsoft SharePoint? Participate in this workshop to gain hands
on experience in understanding it’s functionality and how to develop an Intranet. The
second part of the workshop will show you how your Intranet can link to your iMIS database
to pull data and information.

Workshop: iMIS Events & Best Practice

Learn the A-Z of iMIS Events! Areas will range from setup and configuration of your event,
planning, registration, staff assignments, speakers, payment options, event/function plan,
hotel room block management, continuing education units and reporting.

Presentation: Great Things Awards

A demonstration from three finalists on what they have done to be nominated for this
award.

Presentation: iMIS 15 - What's Coming?

Learn what is coming in iMIS 15, how it will benefit your organisations, what it does and
when it will be here.

Presentation: What User's Have Done
A presentation from 3 user organisations on what they have done with iMIS for
Customisations, Web Strategies and Online Event Registration

Presentation: Certification & RTO Requirements
The need to track certification for RTO requirements and allocation of CPD hours.

Presentation: Why People Join & Remain Members of Associations
Strategies for maintaining and recruiting members.

Presentation: Business Process Improvement
How defining workflow processes can help improve the accuracy of your data and business
operations.

Presentation: Using Informz to Recruit & Retain Members
Find out how to utilize Informz to help recruit & retain members.

Presentation: Social Networking & Community software

A software program that creates on demand social networking, collaboration and
community tools that are built solely for not for profits that would compliment and further
enhance the value of your iMIS system.



Time

8:30am — 12:30pm

Sessions

Registration

9:00am - 9:05am

Welcome Back

9:05am - 9:50am

9:50am - 10:30am

10:30am — 10:45am

Abracadabra - Steps to the iMIS 15 Upgrade
Presentation

User Feedback on iMIS 15 Upgrade
Presentation
Morning Tea

10:45am —11:25pm

11:30am —12:15pm

12:15pm - 1:15pm

Microsoft SharePoint Correcting Financial
Transactions

Presentation Presentation

Pull a Rabbit Out of a Hat Training Strategies to
- Reporting on Activities Upskill Staff

Presentation Presentation

Lunch

1:15pm — 1:55pm

2:00pm - 2:45pm

Disaster Recovery Planning

Presentation

iMIS Integration to the Web

Presentation

2:45pm - 3:00pm
3:00pm - 4:00pm

Closing Session
Farewell Drinks

Friday 17" October

Presentation: Abracadabra — Steps to the iMIS 15 Upgrade
Thinking of moving to iMIS 15, what do | need to do before making the move?

Presentation: User Feedback on iMIS 15 Upgrades
We have upgrade to iMIS 15 — what did we experience along the way.

Presentation: Microsoft SharePoint — User Demonstration
Learn how another organisation has used MicroSoft SharePoint and integrated with iMIS.

Presentation: Correcting Financial Transactions
Do you have errors in your financial transactions? Learn the best practice methods for
amending financial data in iMIS.

Presentation: Pull a Rabbit Out of The Hat — Reporting on Activities
Find out how to get information out of iMIS from your Activities.

Presentation: Training strategies to Upskill Staff
Need to upskill your staff? Find out some strategies how to do so.

Presentation: Disaster Recovery Planning
If something goes wrong with my system will | lose everything? Not if you have planned for
a disaster, discover how.

Presentation: iMIS Integration to The Web — Options & Approaches
Need to integrate iMIS to the web. Found out some options and approaches.




